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Abstract 

Recently, there has been increased incorporation of artificial intelligence in the education system, which has impacted 
the practice and use of assessment in learning. To this end, the following is a paper discussing the role of AI in grading, 
instant feedback, and personalized adaptive testing. The paper also covers the ability of AI to minimize bias and 
introduce fairness while grading, as well as the ability that comes with the mass LMS platforms. Moreover, this paper 
discusses the issues and guidelines regarding the ethical use of AI in education: data protection, the problem of 
automated prejudice in AI, and the replacement of human tutors. When these seemingly unimportant problems are 
solved, and institutions admit that ethical practices are critical, such opportunities for Artificial Intelligence can be 
harnessed to make learning more efficient and fairer. At last, integrating AI into learning benefits teachers and students: 
it enhances the teaching and learning processes. It creates the prospects for the future global exposition of technology 
with human creativity to enrich learners. 

Keywords: Artificial Intelligence (AI); Education; Assessment Tools; Automated Grading; Personalized Feedback; 
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1. Introduction

The emergence of e-learning platforms has changed how learners learn by ensuring they have an easier and more 
flexible way of accessing educational needs worldwide. However, this has also led to difficulties, mainly in assessment 
and feedback, which will be discussed below. Most conventional grading systems involve tedious computation by the 
instructors, cannot be used to grade large classes, are subjective, and may yield different scores for the same work in 
other courses. For that reason, the application of artificial intelligence (AI) in educational assessments may be useful as 
it tries to automatize and improve the process [22]. 

AI in education is not just limited to a system of making tasks automatic but also about enhancing the quality of learning. 
In formative assessment, AI applications can recommend timely feedback to learners, customize the test according to 
learners' performance, and evaluate learners' progress in real time. It can also help automate the scoring of various 
problems, from factual, multiple-choice answers to open-ended ones or even programming assignments. In addition, AI 
minimizes factors such as biases in grading and makes sure that the same results are provided across a diverse cohort. 

This article examines new technologies to deliver assessment and feedback in e-learning, particularly AI tools. This post 
explores the different aspects of AI being integrated into grading, feedback giving, and even proctoring methods that 
are adaptive. Further, the article discusses the pros of applying AI for its scalability, reduction of bias, and assistance to 
educators, as well as the pros and cons of implementing AI in learning. In the future, embedded AI is expected to 
characterize the future of e-learning assessments as it progresses. 

http://creativecommons.org/licenses/by/4.0/deed.en_US
https://www.wjaets.com/
https://doi.org/10.30574/wjaets.2024.13.1.0497
https://crossmark.crossref.org/dialog/?doi=10.30574/wjaets.2024.13.1.0497&domain=pdf


World Journal of Advanced Engineering Technology and Sciences, 2024, 13(01), 792–802 

793 

2. Overview of AI in education 

The use of Artificial Intelligence (AI) in education changes various characteristics of the learning experience. In learning, 
from the intelligent tutoring system to intelligent estimation, AI is revolutionizing education and practice. AI has the 
greatest impact on assessments, but it is present at all levels of the education process. Is 

From the context of education, artificial intelligence has very significant applications in making learning personal. In 
fact, with the help of big data on students' interactions, learning rates, and assessment results, AI learning systems can 
adapt content to the specific needs of every learner. It helps educate students where they most need help – by possibly 
individualizing learning with adaptive learning platforms or AI tutors. For instance, Khan Academy and Coursera are 
embedding AI to set the learners on the right course and enhance their learning experience. 

Besides people's customization, AI makes work more effective for practitioners and organizations. These include time-
-tables, lateness, and even the identifying patterns in performances. So much more has been made easier by the help of 
an AI, thus freeing up much more of the educator's time for teaching and nurturing. The use of analytics driven by 
artificial intelligence enables educators to get information about students' progress and use the gathered data while 
changing the approach and structure of the classes [25]. 

Regarding assessments, AI has transformed the take, administer, and evaluate the test process. These tasks range from 
grading multiple-choice questions to providing feedback on essays and programming tasks to students – all of which 
point to the fact that AI saves teaching time while creating consistency and efficiency in assessment. AI also allows 
forced choice testing in which the difficulty level of questions changes with the learner's response, making the 
assessment experience personalized [2]. 

Also, according to the same source, the use of AI systems extends to content development, where the systems assist 
educators in developing better learning curricula by evaluating the resources within learning content and students' 
performances. When used to assess the usefulness of a certain instructional strategy or fill in the existing gaps in 
coverage of the subject, AI can enhance the learning process so that learners not only pass their tests but also understand 
the course material. 

Though the use of AI in education has yet to be fully developed, it has been demonstrated that using artificial intelligence 
in the teaching/learning process positively influences learning outcomes. Through individualization of learning, 
enhancing the method of delivery, and reimaging the assessment, systems of artificial intelligence integration have 
remodeled education as a more engaging, personalized process focusing on the learner. Nevertheless, they create 
problems regarding ethics, data protection, and, last but not least, the tendency to shift educational processes towards 
AI, which are the problems that should be solved with the further growth of AI's importance for education. 

3. Automating grading with AI 

Artificial intelligence in grading might probably be one of the profound and most easily implemented forms of AI in 
education. Evaluation, particularly when it involves many learners enrolled in large-scale innovative pedagogy such as 
e-learning, can be tiresome for instructors. AI has enhanced this by cutting down the time and effort required to perform 
the evaluations by a huge margin and where the assessment evaluations' precision is more accurate. From multiple 
choice exams, which can be automatically graded, to written assignments, including essays and coding assignments, 
applications can automatically grade student work with incredible efficiency and accuracy. 

Another major advantage AI enjoys when it comes to competencies or objectives testing, such as multiple choice, 
true/false, and matching questions, is the ability to mark the correct answers instantly. This is particularly helpful in 
large lecture courses or MOOCs, where thousands of learners take quizzes simultaneously. AI systems are designed to 
understand correct responses while grading assignments, and students receive feedback immediately. Such automation 
enables teachers to concentrate on more learning content and learner interaction instead of spending many hours on 
evaluations [9].  

Integrating AI into objective assessments such as multiple choice and short answer questions is clear and revolutionary. 
Still, AI's impact on more assessments, such as essays, open-book responses, and projects, is subtler but just as effective. 
Historically, the grading of subjective work has been a time-consuming process as the human talent has to analyze not 
only the correctness of the facts presented in the assessment target but also its overall quality, argumentation, degree 
of logic, and even a writer's style. There is a lot of progress with AI tools related to this field, such as OpenAI Codex, 
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Grammarly, Turnitin, and so on. These systems include NLP components for assessing the structure, grammar, and 
coherence of written works produced by students. Some sophisticated AI also analyzes content in terms of originality 
and structure of the arguments, identifies plagiarism, and upholds academic standards. 

Yes, the tools could be better in implementing AI in subjective assessment, but they have improved and become more 
efficient. For instance, Codex may be useful in grading coding assignments or projects by checking on the efficiency of 
coded work offered for grading and making recommendations on errors and corrections that could be implemented. 
Likewise, Grammarly helps enhance students' writing standards by suggesting grammatical and stylistic mistakes as 
the student writes. Services like Turnitin not only catch cheaters but also explain how to quote and refer to other 
people's work to students accidentally. These AI tools, for instance, help educators reduce the time they take in grading 
as they provide the students with immediate feedback. 

One of the nice features of an AI-based grading system is that it is relatively easy to use in the way that it provides 
consistency. Unfortunately, human evaluators can be subjective and inclined to tiredness or present some sort of 
prejudice that will influence their grading level. As for AI tools, the criteria are similar for all the assessments so that the 
learning attainment of every student will be appraised to the same extent. This consistency is especially useful in big 
classes and online courses when several hundred or several thousand students submit their work simultaneously. Using 
AI, teachers can be assured that every child has been graded fairly without any outside chance of human mistakes or 
prejudice influencing the results. 

Despite these benefits, AAI's capability to assess the students' intricate work has enhancements. Algorithms can quickly 
and easily grade student writing based on grammar, logic, and paper structure. Still, the problem comes with creative 
thinking, emotions in text, and critical thinking. For instance, AI cannot understand a student's creativity or creativity 
in coming up with solutions to various problems or lack of reasoning relating to a good argument in an essay. Therefore, 
when it comes to higher levels of analysis, grading would still require the human eye, even when AI cannot help. In such 
areas as literature or art, which the information amounting to a billion bytes may represent, human judgment must be 
included when evaluating the creativity and aesthetics of the result [9]. 

Still, it is impossible to doubt the advantages of using AI for grading. Automated grading also means that teachers are 
sparing their time and making a useful investment in students' feedback, which is vital for the learning process. Ideally, 
in the traditional learning environment, students wait days or weeks to receive feedback on their academic work. 
Feedback flow – With the help of AI, it is possible to provide instant feedback, which the students can solve quickly. 

Indeed, the scalability of AI grading systems and, as an extension, AI grading systems is another advantage. With the 
increased popularity of online education, common testing followed by evaluation of many students is critical. AI also 
enables institutions to assess more student cohorts than could be achieved with traditional methods while maintaining 
the quality of the assessment. This scalability is especially important in large online courses, which would be heavily 
impracticable if supervised and graded only by humans [21]. 

4. Real-time and personalized feedback 

The most impactful of all is that AI offers a chance for timely feedback to learners in the context of e-learning. In 
traditional education, formative feedback is typically lagged since teachers take time to assess assignments physically. 
However, feedback opportunities received days or weeks after submission are less effective at enhancing the student 
learning process because they delay the error correction and concept acquisition timeframe. Advanced AI solution, on 
the other hand, provides an immediate solution by responding instantly with feedback based on the learner. Such 
feedback given in real-time can also improve the effectiveness of learning and speed up the achievement of results and 
learning outcomes amongst students. 

More advanced types of feedback systems should naturally engage the student throughout the whole process of 
learning. Instead of the instructor offering feedback at the end of an assignment, these tools can review student work 
and make recommendations while the student works through the assignment. For example, in a language learning 
application, AI can recognize wrong grammar or incorrect word choices the moment they are said by the student and 
force the student to correct them. The constant interchange between teacher and students makes it easier for students 
to know when they are wrong if new content is being taught, making it easier for the students to learn and retain the 
content being taught. Such corrections facilitate the student's attention to the information's material as they allow 
changing it without allowing the frustration to increase and without providing the student with the need for correction 
of the entire material at a later time. 
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Another element that defines the scope of AI-based feedback is the possibility of personalizing feedback. These tools 
are not general-purpose tools for providing feedback that suits any learner, but one has to customize their response to 
meet the needs of the individual based on the latter's performance. Much like how a supervisor identifies patterns in a 
student's work, for instance, frequent errors, rate of solving assignments, and strengths, an AI can give feedback about 
the specific students it is working with. For example, if a student makes a wrong answer to a question or set of questions 
repeatedly, the system can propose that they practice more, or the system could put the concept more easily. On the 
other hand, it would help if there was evidence that if a student has done well on specific topics, the AI could recommend 
more complicated content. Such targeted assessments guarantee that every learner gets specific feedback that is useful 
to their particular learning model, thus making improvements. 

Individual coaching is the most valuable when studying subjects that include many repetitions, like coding, writing, or 
language learning. In coding, for instance, AI-driven platforms can highlight an error in the student's code and tell him 
the problem and possible remedies. Such immediate feedback enables learners to see their wrong performances and be 
able to correct them when doing more complex exercises. Likewise, in writing, applications such as Grammarly provide 
tips on tricky areas best approached in terms of punctuation, grammar, and overall comprehensibility as the particular 
student carries out their writing. This allows students to produce higher quality work but also gradually corrects 
students' writing habits. 

The greatest value of real-time feedback is the ability to learn as you operate and improve one's previous performance. 
In traditional environments, students only get feedback after completing an assignment or test; hence, they can only 
benefit from the input after the next assignment or test. However, with AI implementation, there is the capacity for 
change as soon as required. For instance, alerts and recommendations are made immediately if a child writes a science 
assignment and submits a checkpoint. The student can modify and revise the project repeatedly until they learn it 
thoroughly and realize a higher order of proficiency. This learning process helps cultivate an explicit growth perspective 
where learners learn how to make something good out of something wrong. 

There is another significant use of AI-based feedback applicable to learning loss detection. Cognitive computing tools 
can easily track lots of data about a student's performance and identify the particular areas that need help. For example, 
the AI might suggest that a student stays on the page to answer more questions incorrectly on a certain topic and instead 
refer the student to instructional videos, articles, and practice exercises to improve on the concept. Such a form of 
feedback is far more accurate than the techniques involving teachers making global deductions. In the case of AI, one 
gets feedback based on the specific difficulties facing them and other necessary resources to get through. 

 

Figure 1 Flowchart: AI-Powered Grading and Feedback System 

In addition, continuous feedback increases the level of stimulation among the students. Learners themselves are 
motivated when they have to take tests and get results immediately without protracting with many exercises with little 
or no rewards. AI systems can also support positive reinforcement and motivate students when they perform well, 
including complimenting the child or using words to encourage them. This is particularly essential when learners are 
always at a point where they feel alone, especially when learning online. Audience feedback is more valuable when it is 
immediate, as it fosters engagement, and students are likely to feel supported when obtaining feedback on their 
assignments. 
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Still, there are experiences and weaknesses of utilizing AI in creating feedback systems. For instance, at times when a 
human may need to interpret a code or differentiate between less and few, AI remains the best option as it is perfect in 
offering technical aspects such as syntax brace checks but lacks the emotional intelligence to advise on sensitive issues 
such as correct code documentation between less and few. Thus, despite the recent interest in using artificial 
intelligence in creative writing, feedback analysis is still mostly performed by people because AI still needs to 
understand, for example, the emotional capacity or the creative vision of a text. Also, an AI solution will recognize that 
a task should be taught in a certain manner based on its assessment of learning curve data and not know all the 
additional reasons a certain learner will have to face while learning that particular task – motivational, personal, or 
otherwise. This means that artificial intelligence should be used as an additional source of feedback instead of replacing 
human feedback [3].  

5. Adaptive testing and assessments 

Flexible assessment is an emergent action that was developed to address the need to approach testing by individualizing 
the difficulty level of the questions depending on the candidate's answers. This method differs from most conventional 
tests because, unlike them, this one does not offer the same questions to all learners equally. Adaptive assessment can 
then bring dynamism through artificial intelligence by improving the testing process of a learner's knowledge and skills. 

The main integration of an adaptive test is the one that decides which question comes next depending on the student's 
responses. For example, if a student is correct, the system provides another difficult one in order; if wrong, the system 
offers another easy one. Such dynamic adjustment allows the assessment to get closer to the learner's abilities and 
results, which benefit them. That is why adaptive tests can be solved with fewer questions than traditional methods; 
the process is thus more efficient. 

Another advantage of adaptive testing is that it stimulates students' interest and encourages them to study. Hole's 
traditional assessments are uninteresting to learners who are well-equipped to answer the questions and unchallenging 
to learners who come across questions that challenge their skills. Adaptive testing, on the other hand, will allow students 
to get challenged close to their potential and, at times, be over-challenged. It also enables the student to remain active 
throughout the assessment process and promotes a positive learning attitude. According to the model, learners can 
apply effort when they successfully work through the Demonstrated Achievable Rigor set in classrooms, thus attaining 
improved educational results [16]. 

Also, adaptive assessments can minimize test anxiety. Most learners feel pressured or anxious when sitting for an 
examination, especially because they may fail to prepare for questions they do not know about. Adaptive testing reduces 
some pressure because of increased personalization, enabling students to prove their worth without undue pressure 
from a mass exam. Such an approach can help design a safer testing environment within which students feel capable of 
performing well — and thus develop a healthier attitude toward the tasks at hand. 

AI is involved in both the formal development and administration of dynamic assessments. AI algorithms can know from 
previous test-takers the difficulty of future questions and which type provides accurate knowledge assessment. Such 
data facilitate the improvement of the tests and the materials used in the tests as adjustments are made as time 
progresses. Moreover, AI can offer real-time monitoring and analysis to give educators insights into student and class 
performance. This insight helps the educators in the course to design their course to fit the gaps and skills that may have 
been exposed through adaptive tests [14]. 

The strengths of adaptive testing are apparent; however, there are also difficulties with its application. However, 
developing valid and reliable adaptive assessments entails some much-needed initial costs regarding technology and 
funding. Every university should prioritize creating a bank of questions that range from easy to complex and address a 
variety of fields. Moreover, the question bank must be updated strictly to preserve the credibility and significance of the 
questions in the question pool as the courses progress. This must continue the constant work of educators, content 
specialists, and technology teams to maintain and build the content base as new types of adaptive testing are developed. 

The fourth difficulty is connected with the overuse of workshops and new technologies in the educational process. 
Though AI is beneficial in giving insights and improving the test-taking experience, it cannot eradicate the human factor 
in learning. Teachers will still find themselves intercepting testing outcomes and supporting children individually in the 
future. Adaptive assessments should also be introduced alongside classical approaches to learning rather than as their 
replacement; in this way, teachers will be able to use information obtained with the help of artificial intelligence in their 
work, remaining close friends with students at the same time. 
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Educational testers also question ethical issues connected with the use of adaptive tests. To that end, data privacy and 
algorithmic bias must first be solved to guarantee fair and equal treatment of all students. Thus, Machine-learning 
algorithms can reward or penalize students based on prejudice in training data development. To counter these threats, 
the educational institution must set extreme standards of ethical behaviors, and the algorithms have to be monitored 
periodically so that they are not misleading and committed to pretentious conduct. 

6. Reducing bias and ensuring consistency in grading 

Assessment of student learning is a fundamental component of education, but problems such as biases and 
inconsistency with conventional grading procedures frequently influence it. These biases can be owing to several 
reasons, such as evaluator bias, social bias, and even prejudice that may be in tendency with the student's background. 
This paper looked at various concerns associated with grading systems to determine how incorporating artificial 
intelligence (AI) in grading systems can help rectify these challenges and arrive at a fair and more efficient method of 
grading systems. 

Computer-aided grading systems are another category of grading instruments that minimizes objectivity in grading. 
This limits more traditional grading paradigms as these primarily depend on the individual teacher's interpretations of 
criteria. This can result in fluctuation of scores on the same work, firstly, because different tutors can have other 
demands, and secondly, because they can focus on various aspects of knowledge. At the same time, AI systems are 
designed to process assignments using the same rules for all other students' assignments. AI can offer more objective 
results in grading by using algorithms as opposed to what an instructor may perceive from raw talent as opposed to 
talent delivered by the student after learning from the material [8]. 

It also has several applications: AI also enables reducing the impact of unsought bias. Bill and Melissa have supported 
this view by pointing out that studies have found it difficult to remove what is termed as 'differential' — the tendency 
of human evaluators to inadvertently permit biases to affect the scores they give, depending on the style of writing of 
the student, their demographic characteristics, or even how the work is presented to them. AI systems can learn data as 
vast as students' responses and change their perception of work given the answers felt by any of them. For instance, 
when grading writing assignments, AI is free to keep assessing the flow of ideas, the cohesion, or the organization of the 
knowledge but can never be influenced by the talents or disabilities of the writer. This is crucial since it tries to cover 
all the basic grounds to make giving equal standards to all candidates easier. 

Besides eliminating bias, the AI grading solution improves the consistency of the tests since they do not change 
regularly. Conventional methods can cause consistency issues in grading within the same course or even in separate 
sections of the same course with different faculty members. With the increased application of AI in evaluation, it 
becomes easier to standardize the results and have all students in a certain course evaluated for similar work. Such 
consistency is most desirable in accommodating the difference in scale, for instance, in MOOCs… where thousands of 
student contributions may be submitted simultaneously. As an automated system, it's far easier and quicker for AI-
based grading tools to assess all the submissions and maintain thorough equality across all learners. 

In addition to this, AI systems can offer further solutions regarding grading patterns and progression. Hence, by 
comparing the collected data with previous results, educators can single out such truths as the presence of some bias 
or the necessity of further grading practice modifications. For example, the data may show that some groups of learners 
receive low scores, and the reasons can be found and action taken. The analysis of such numerical data fosters ongoing 
refinement of grading procedures while keeping educators responsible for their assessments. 

That is why it is crucial to admit that there are some drawbacks connected with such systems as AI, which might be used 
to decrease the role of prejudice and become a guarantee of objectivity. In simple terms, AI is an algorithm that is only 
as powerful as the data it uses. If the training data is biased or consists of a small sample, the AI system will likely 
reinforce that bias rather than remove it. Hence, the educator and technologist must collaborate to make certain that AI 
systems are trained on the datasets and are diverse and inclusive. Furthermore, much still has to be said about the need 
for human oversight. AI assessments should be constantly observed and judged again by educators when needed, 
especially for those assessments that involve subjective marks that an algorithm could easily oversee. 

7. Scalability and efficiency in large-scale learning platforms 

There is an increasing demand for a mass learning environment in education today due to flexibility, accessibility, and 
personalized learning. However, as these platforms expand to hold thousands, not to mention millions of learners, issues 
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of scale and efficacy arise. Undoubtedly, AI is key to addressing these issues as it can keep the platforms providing 
learners with quality education and handle vast numbers of users. 

Scalability is thus the characteristic of a system that permits increased work by using existing resources. From the 
perspective of system-scale learning platforms, it is about handling growing numbers of students, courses, and 
assessments. There are many educational paradigms where teaching cannot be scaled because of the need for more 
trainers and materials. With large groups of students, delivering timely feedback, individualized help, and effective and 
interesting teaching and learning interventions becomes challenging. In contrast, AI solutions can greatly improve 
scalability within institutions, as many processes can be automated, and institutions can continue to expand enrollment 
without compromising their service delivery [1]. 

One of the ways through which AI helps in scalability is through presenting automation of bureaucratic procedures. For 
one to grade assignments, manage enrollment, track students' progress, or assist, a lot of human resources may be 
needed. In this case, through AI, the various functions involved will be handled automatically, allowing the tutors to 
engage more in the higher teaching tasks. For example, an automated grading system that utilizes artificial intelligence 
can also consider multiple-choice question responses, essay feedback, and coding tasks in minutes and give the 
corresponding grades to those students who submitted their work to the system and relieve instructors of much of the 
burden of grading. Such automation helps institutions grow without a direct correlation with human resource demands. 

Moreover, AI can enhance teaching and learning methods by analyzing student performance in many learners. From the 
collected data, multiple users can be identified, and using them, the AI system can identify areas with numerous users 
facing challenges. It can further adapt the material presented to them accordingly. It also means that educators can 
update their courses when necessary, which is important if the content is to impact a diverse audience. For example, 
the learning results suggest that many students fail to understand a given information segment. In that case, this can be 
reported to instructors so they can change the approach used to teach the segment or provide extra help. 

AI also helps to scale up with the help of intelligent tutoring systems, which are used to develop the staking capital. 
These systems can be designed to give students help with questions and advice and do not need to have an instructor 
intervene. Therefore, learners can always get help when they have issues, which boosts their learning. This scalability 
is particularly useful when teaching online courses that can reach the globe where students might be in different time 
zones or have unlikely class schedules for one-to-one sessions such as office hours. 

However, there are various issues that one may encounter when using AI in large-scale learning platforms. Data 
protection and security are well understood, so any student data issue should be handled carefully. Also, the use of AI 
in teaching and learning must be counter-checked by using humans so that no student is left behind. However, it is 
important to see that in the case of AI providing significant effectiveness, educators must still be actively involved during 
the process, targeting customizing timely and meaningful learning engagements with students [5]. 

8. The role of AI in enhancing educator support 

AI is widely identified as a valuable technology that improves students' effectiveness, but at the same time, it brings 
great benefits to educators. As institutional expectations of teachers and trainers increase, triggered by the call for 
differentiation, instructions, and evaluations supported by artificial intelligence, AI has presented itself as a strategic 
asset that can help teachers meet those expectations. AI improves the support given to educators and, as a result, the 
teaching outcomes and the student's results by automating administration processes, analyzing and providing 
individual suggestions, and helping with the professional development of educators [11]. 

Another influential way AI assists educators is by handling several mundane tasks. Due to accompanying cultural 
changes, teachers spend a considerable portion of the day on pro forma tasks other than actual teaching and interactive 
learning. These responsibilities sometimes take up much time, robbing the teachers of planning lessons and time for 
students. Technology in its advanced artificial form can reduce these loads among professors by grading assignments, 
making schedules, and entering data. For instance, the AI system can easily flag the results of multiple-choice question 
papers and give immediate feedback to the educator. Then, the different teachers can invest more time and effort in 
developing interesting lesson plans for future lessons or identifying students who require extra attention and help. Such 
automation is not only helpful in making efficient processes but also frees up time for teachers to focus on content 
delivery and student engagement 

. It also provides an important aspect of providing information on students' performance. Since the AI-based system can 
accumulate and process data on students' communication, achievements, and learning performance, educators can 
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receive detailed recommendations about the learners and general classroom conditions. For instance, an AI tool may 
identify students who require special attention to some concepts in their lessons to be accorded special attention as 
early as possible. Also, AI students' behavior and performance to determine which technique is likely suitable for 
working with them and which one needs improvements. It helps educators effectively deliver their work and leads to 
identifying appropriate strategies for teaching the most diverse students by making informed decisions. 

Further, AI technology can support the interaction of educators and help form a collaboration. AI-based online platforms 
can bring teachers from different geographic regions or fields together to discuss and share valuable information and 
experiences. Their main advantage is that they can provide support specifically to the educators working as sole 
contributors to their school or who want something fresh about the existing problems daily. Besides extending the kinds 
of professional support currently offered to educators, AI facilitates the sharing of ideas that contribute to better 
practices in instructional delivery. 

However, it is pertinent to appreciate that the use of AI in the approach to teaching does not exclude or compensate for 
an imperative component in teaching: the human factor. Despite all these expectations and possible contributions of AI, 
the role of educators as people who accompany and help students and build and maintain relationships with clients still 
needs to be more prominent. This must be done to improve the interactions between instructors and learners rather 
than replace them. 

Table 1 Comparison of Traditional vs. AI-Powered Grading Systems 

Feature Traditional Grading AI-Powered Grading 

Time Efficiency Slow, due to manual evaluation Fast, automated, near-instant 

Feedback Personalization Limited by time constraints Real-time, individualized, detailed 

Consistency in Grading Subject to human error or fatigue High consistency, uniform criteria 

Scalability Difficult to manage large groups Easily scalable for mass education 

Bias and Fairness Subject to unconscious biases Can reduce bias if designed properly 

Teacher Workload High workload, repetitive tasks Reduces routine tasks significantly 

 

9. Ethical considerations and challenges 

AI is already widely adopted across learning and teaching activities; therefore, implementing AI in education services 
must respect and overcome important ethical and ethical problems for education to be meaningful, just, inclusive, and 
truthful. AI has positive potential for augmenting learning experiences and promoting educational benefits, but it also 
presents many ethical issues. These aspects include data privacy questions, algorithmic fairness, explainability, and the 
replacement of teachers. 

The most significant of the ethical challenges of using AI in education is, therefore, the challenge of data privacy. Arising 
from this, AI systems depend on large amounts of data to operate; this means they gather sensitive data about students 
and the learning environments, such as results, preferences, and demographics. This data is valuable because it lays the 
foundation for personalizing learning and offering feedback from experience. However, such data can be collected and 
used, which creates several issues under discussion, namely, the rights of students to consent and ownership and the 
possible misuse of the collected information. Professional educational institutions should set up principles that state 
how data from learners and their families will be gathered and used. Additionally, measures must be taken to ensure its 
security from user exploitation, which is part of students' rights. 

Algorithmic bias is a much bigger ethical issue in the application of AI in education. The AI's current system works based 
on the available data. Sometimes, the data set contains patterns that are implicit within the current society, thereby 
making the performance of the AI system prejudiced in nature and quasi-unequal. For instance, the AI grading system, 
which is trained with data mostly with work from certain groups, will tend to grade such students better while 
disadvantaging other students. This bias can indeed show up in so many different guises – from effects on grading to 
identifying the needs of the students. To minimize these risks, the dataset used for all the AI systems being developed 
must be as diverse as possible. On the other hand, algorithms need to be audited continuously for bias that may come 
up while running various algorithms to improve the fairness of the current education provision [18]. 
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The ethical factors of transparency are important factors that need to be considered when adopting AI technologies in 
the educational setting. All the stakeholders, beginning from the educators, then the students, and even the parents, 
should understand how the AI systems work and make their decisions. For instance, if the AI tool is applied to evaluate 
student performance or suggest materials for learning, the subjects need to know the principles of the evaluation. Such 
practices can cause agencies to be skeptical about using AI technology, while a lack of coordination makes it tough for 
the AI systems to earn people's trust. Educational institutions must be transparent regarding the use of AI in their FED 
activities while giving detailed information on how these tools work and the part they play in student learning. 

However, organizing education using AI has several ethical issues; for example, AI education sometimes raises concerns 
about accessibility to education services. On a positive note, AI can deliver customized learning solutions, but not all 
users may have access to a device or even the internet. This gap can widen current disparities, most affected being the 
disadvantaged students, often from low-income families or in areas where there is a lack of afforestation. Education 
stakeholders must strive to provide technology and other support to learners so that the use of AI in education improves 
its results for learners across the board. They also involve offering funding for infrastructure and training of educators 
and students, making policies that will ensure extensive commitment to AI in education is achieved. 

Lastly, ethical issues related to the dispersion of AI-influenced education should be discussed continuously. For 
example, education stakeholders, including educators, policymakers, researchers, and technologists, should address 
ethical challenges independently as a team. Best practices for using ethics in AI education are easier to develop because 
of guidelines that have already been determined. In incorporating AI into educational contexts, if ethicists' conclusions 
are to guide the decision-making process, the 4th Industrial Revolution technology can indeed be a force of good in 
giving an equal chance mainly to those who policies like LALs genetic algorithm may not have given such a chance. 

Table 2 Key Ethical Considerations in AI-Powered Assessments 

Ethical Concern Description Potential Solutions 

Data Privacy 
Student data may be misused or exposed to 
breaches 

Robust encryption, transparent data 
usage policies 

Algorithmic Bias 
AI may reinforce societal biases due to biased 
training data 

Diverse data sets, ongoing bias audits 

Transparency in AI 
Decisions 

Lack of clarity on how AI generates grades and 
feedback 

Clear explanations of AI algorithms 

Educator Role Potential reduction of educator interaction 
Hybrid AI systems with human 
oversight 

10. Conclusion 

Integrating artificial intelligence in teaching and learning shows that teaching, learning, assessment, and support for 
learners and teachers can be enhanced. In the following ways, the incorporation of AI improves learning: reducing the 
workload of routine activities, offering feedback to individual working, and allowing constructive and adaptive 
assignments. Applications based on artificial intelligence contribute to avoiding stereotypical assessment, enhance the 
comparability of results, and can, to the same extent, cover a bigger number of education providers and learners. 

However, AI in education also has major ethical issues and challenges. Questions related to Data protection, machine 
learning algorithms, and the degree of openness and job substitution by robots are to be asked to ensure that AI remains 
a helpful supplement in the learning process rather than a replacement for teachers. However, teachers, employees, 
policymakers, and technologists must have a consistent discourse on the ethicality of AI and, in unison, need to move 
forward for responsible incorporation. 

However, the number one goal is to improve accessibility and implementation of AI technology to prevent the gap 
between those who have and do not have access to technologies from expanding and to make people equal in education. 
In this way, AI is transformed into an improved tool in the learning institution, and every learner is provided with a 
unique learning experience grounded on the humane method of imparting knowledge to individual learners without 
compromising AI efficiency with strict ethical standards that should be followed in this process. 
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