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Abstract 

Small and medium-sized enterprises (SMEs) are widely recognised as significant catalysts for economic growth at a 
worldwide level. The benefits that are frequently highlighted for their promotion, particularly in developing nations 
like Bangladesh, include their relatively high labor intensity, reliance on local technology and skills, contributions to the 
growth of entrepreneurialism and innovativeness, and industrial linkage expansion. The objective of this study is to 
examine the influence of financial and internet support on the performance of small and medium enterprises (SMEs) in 
Bangladesh during the COVID-19 pandemic while also considering the moderating effect of technology adoption. By 
going through the literature, the study identified a number of factors namely financial support, ICT support, 
technological support played a strong role on SME performance during COVID-19. The present study utilises Partial 
Least Square (PLS) path modelling, a variance-based technique within the framework of Structural Equation Modelling 
(SEM), to investigate the correlations. A well-structured questionnaire is prepared for collecting primary data from the 
SME owners or managers and finally 378 data have been collected from the different types of SME entrepreneurs 
through using purposive sampling technique. Eight hypotheses are tested and found seven positive relationships with 
moderating interaction of technology adoption between influential factors and SME performance (financial and non-
financial). 

Keywords: SME; SME Performance; Technology Adoption; Financial Performance; PLS; Non-Financial Performance; 
Bangladesh. 

1. Introduction

The COVID-19 pandemic is an unforeseen worldwide disease that has effectively halted international trade, impacted 
the global economy, and carried significant implications for sustainable businesses and society. The COVID-19 pandemic 
has necessitated corporations to develop inventive resolutions to the prevailing global challenges. The emergence of 
COVID-19 has presented notable difficulties for Small and Medium Enterprises (SMEs), encompassing both financial 
and non-financial aspects of their operations. Consequently, commercial enterprises encounter difficulties in carrying 
out their customary operational activities (Sansa, 2020). The anticipation of unforeseen consequences for aggregate 
output, unemployment, and poverty in Bangladesh aligns with the ongoing global discourse surrounding the potential 
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economic ramifications of the COVID-19 pandemic. Furthermore, according to the findings of McCloskey and Heymann 
(2020), the occurrence of supply chain disruption, trade discontinuity, and reduced market demand can potentially 
result in a state of economic sluggishness. The economy of Bangladesh, similar to that of other nations, has seen 
significant and adverse repercussions on a global scale. Nevertheless, the adverse effects of the current situation have 
been felt across all economic sectors, with small and medium-sized enterprises (SMEs) experiencing the most 
substantial ramifications. Small and medium-sized enterprises (SMEs) are of paramount importance in the economic 
machinery of many countries, as they contribute significantly to employment creation, the opening of new markets, and 
the promotion of sustainable economic development (Puriwat and Tripopsakul, 2021). The advent of the financial and 
economic crises has posed challenges for small and medium-sized enterprises (SMEs) that contribute to the 
advancement of economic growth. Small and medium-sized enterprises (SMEs) experience significant adverse effects 
during times of crisis due to their comparatively limited knowledge base, heightened vulnerability, increased 
dependence on local and governmental institutions, and increased reliance on owners for financial support (Islam, et 
al. 2020). According to Le et al. (2020), the ongoing epidemic has presented challenges for small and medium-sized 
enterprises (SMEs) in fulfilling their financial responsibilities. These challenges include increased shortages in 
inventory, rising operational expenses, and difficulties in making credit payments to financial institutions. The COVID-
19 pandemic has had severe economic repercussions on nations due to the prolonged lockdown measures implemented, 
resulting in poor economic situations. The most severe consequences of economic operations have been experienced 
by individuals with low incomes who have faced job loss and encountered limited availability of food and social safety 
services. Despite encountering numerous challenges, small and medium-sized enterprises have limitations in realizing 
their complete growth potential, a crucial factor in achieving sustainable objectives (Nseobot, et al., 2020). Government 
officials, legislators, credit disbursing organizations, and small and medium enterprises (SMEs) have consistently 
sought strategies to mitigate the significant impacts on their business entities resulting from the issue of survival. 
Concerns have been raised by proprietors regarding the operational efficacy of small enterprises. The aforementioned 
phenomenon has exerted a significant influence on society, leading to the emergence of unemployment, imbalances in 
social security, disruptions in financial activities, and changes in aggregate output (Fernandes, 2020). The COVID-19 
pandemic has had a substantial impact on the enduring profitability and sustainability of small and medium-sized 
enterprises (SMEs). Moreover, this prevailing circumstance has created a novel opportunity for investigating the 
adaptability and performance of SMEs (Emejulu et al., 2020; Hadi and Supardi, 2020), as well as alleviating their 
financial challenges (Nyanga and Zirima, 2020).   According to McGeever et al. (2020), there is evidence to suggest that 
productivity can be enhanced. Several studies have proposed that strategic resource assistance, encompassing 
technological integration, efficient financial intermediation, and government incentives, may enhance the likelihood of 
survival during pandemics (Liguori and Pittz, 2020; Fitriasari, 2020). However, existing literature indicates a lack of 
research that examines the impact of both financial support and internet support on the performance of small and 
medium enterprises (SMEs) in Bangladesh, encompassing both financial and non-financial aspects within a single 
model. Therefore, the primary objective of this study is to address the existing research gap by exploring potential 
avenues for future research on the performance of small and medium-sized enterprises (SMEs) in developing nations 
such as Bangladesh. This study also demonstrates the moderating influence of technology adoption on the link between 
financial support and SME performance, as well as internet support and SME performance. These aspects also represent 
significant areas of research that have not been extensively explored in the context of Bangladeshi SME performance. 
The measurement of both financial and non-financial performance elucidates the various dimensions of small and 
medium-sized enterprises (SMEs) performance, enabling SME owners and managers to enhance their decision-making 
processes in order to foster the sustainable development of the SME sector in Bangladesh. In summary, the study aims 
to achieve the following objectives:                            

 To examine the relationship between financial support and SME performance (financial and non-financial). 
 To assess the relationship between internet support and SME performance (financial and non-financial). 
 To examine the moldering effect of technology adoption between financial support and SME performance 

(financial and non-financial). 
 To examine the moldering effect of technology adoption between internet support and SME performance 

(financial and non-financial). 
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Figure 1 Research framework 

2. Underlying Theory   

According to earlier research (Lutfi, et al., 2022), the resource-based view (RBV) hypothesis is used to quantify factors 
that influence SME performance. The RBV theory postulates that a firm's internal assets and competencies produce 
competitive advantages (Barney, 2001). According to Barney (2001), organizations' performance is expedited by 
unique sets of resources that are challenging to replace and duplicate. According to a study by Ismail et al. (2014), the 
RBV theory's base is made up of the variety of resources that businesses employ. As a result, the RBV theory provides 
an appropriate theoretical framework to describe issues that affect company performance (Kura et al., 2020). 

3. Literature Review 

On March 8th, Bangladesh saw the first COVID-19 case, and on March 18th, the first death. The global economy, as well 
as public health and human lives, have been adversely affected by the COVID-19 pandemic. The global economy is 
currently experiencing a profound recession that is anticipated to last for an extended period of time. Based on the 
findings of the World Bank (2020), it is anticipated that a majority of nations would experience a period of economic 
recession in the year 2020 as a direct consequence of the COVID-19 pandemic. Furthermore, it is projected that 
advanced economies will have a contraction of approximately 7%. For the first time in a span of sixty years, it is 
projected that emerging and developing economies will experience a contraction of 2.5%. The pandemic's repercussions 
on the Bangladeshi economy can already be seen in a number of economic indicators from the previous fiscal year. In 
the absence of a successful vaccine, the virus is anticipated to persist in the environment. The economic effects will, 
therefore, probably continue even though the crisis is under control. Due to the pandemic and ensuing lockdown, 
domestic and international demand decreased, and as a result, manufacturing facilities stopped producing. To cut down 
on spreadsheets, the government declared a national vacation at the end of March. Due to increased supply constraints 
brought on by such a stoppage, overall output levels eventually decreased. On the other hand, due to an increase in 
global demand for RMGs, the apparel and knitwear industries started to recover in May 2020. However, in May 2020, 
cement and petroleum products both had major declines, bucking the recovery trend. The public holiday had an impact 
on building, which the numbers for cement may have reflected. In contrast, the industry for medications and 
pharmaceuticals, which also includes medical compounds, had positive growth. Due to COVID-19, supply disruptions 
and SMEs' operations have been hampered by frequent lockdowns, business and retail sector closures, social 
estrangement, and supply disruptions. In particular, the region had adverse economic consequences that had a 
detrimental impact on small and medium enterprises (SMEs), who play a significant role in contributing to 30% of the 
region's GDP, exports, and employment possibilities. Due to COVID-19, the livelihood of a large portion of workers in 
SMEs was severely impacted. Today, a lot of businesses must make up for lost sales and millions of laid-off workers. It 
is imperative to ascertain the extent of the repercussions of COVID-19 on small and medium-sized enterprises (SMEs) 
and the economy of South Asian nations (Ozili and Arun, 2020). 
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4. Hypotheses Development  

4.1. Financial Support and SME Performance  

According to Cheruiyot (2020), financial support is the process of obtaining the necessary capital at a fair price for the 
efficient operation of on organization. The productivity and growth of SME are positively correlated with financial 
support availability, which is necessary for its sustainable growth and development (Cravo and Piza, 2018). However, 
there are many barriers to financial services' expansion and development, particularly in developing nations like 
Bangladesh (Sarker and Palit, 2015). All types of organizations can clearly benefit from easy access to funding for 
accelerating its performance (Memon, et al., 2020). Thus, it is hypothesized: 

H1: Financial support is positively related with the financial performance of SME. 
H2: Financial support is positively related with the non-financial performance of SME. 

4.2. Internet Support and SME Performance 

The open market economy has become more globally networked as a result of modern technology and internet-based 
communication systems that have expanded information exchange between nations (Wilson, 2020). Due to the 
enormous opportunities and advantages of internet technology, it is now evident that many commercial companies use 
it. The internet is assisting us in every element of running a business, including financial transactions, production, 
marketing, online sales, and online networking with both clients and other businesses (Jiang et al., 2019). The COVID-
19 pandemic has had a profound impact on technological advancements in various industries, leading to significant 
transformations in business operations, customer and supplier interactions, and the emergence of novel business 
models and customer-centric strategies (Matarazzo et al., 2021). Gomez-Trujillo and Gomez-Trujillo and Gonzalez-
Perez (2021) define "digital transformation" as the strategic utilization of digital technology by enterprises to generate 
novel digital business models that contribute to and enhance their overall worth. These changes have an impact on 
organizational competencies, operational procedures, and business processes (Li, 2018). Thus, it is hypothesized: 

H3: Internet support is positively related with the financial performance of SME. 
H4: Internet support is positively related with the non-financial performance of SME. 

4.3. Moderating Effect of Technology Adoption between Financial Support and SME Performance 

Modern economics has made the fundamental conclusion that receiving financial support is necessary in order to 
increase an organization's performance (Zin and Ibrahim, 2020). We require enough financial intermediaries to connect 
the borrowers and lenders in order to provide the available financial support (Sanjaya and Lampung, 2020). Ombi et al. 
(2018) conducted a study examining the performance of small and medium-sized enterprises (SMEs), whereby they 
found that financial services exerted a significant influence on SME performance, whereas non-financial services had a 
negligible effect. The performance of SMEs is positively impacted by financial support, according to prior studies. The 
initiation of technology adoption acknowledges that the attractiveness of a certain technology does not necessarily 
make it superior or indispensable for organizations. A prominent technological solution is developed through a 
collaborative process involving negotiations with various parties, ultimately resulting in its selection. Organizations that 
proactively embrace emerging technologies and establish dominance in the market tend to have sustained survival and 
growth. Conversely, organizations that exhibit a lethargic approach towards diversifying their technological capabilities 
are more likely to face failure (Si et al., 2020). The performance of small and medium-sized enterprises (SMEs) and 
technology adoption have a significant correlation, according to a study by Bagheri et al. (2019). According to Muscio 
and Ciffolilli (2018), the use of technology has a significant impact on the performance of small and medium-sized 
enterprises (SMEs) in Europe, facilitating the enhancement of their innovation capabilities. Hence, the present study 
posits that the use of technology has a moderating role in the relationship between financial support and the 
performance of small and medium-sized enterprises (SMEs). Therefore, the subsequent hypothesis is formulated. 

H5: Technology adoption positively moderates the relationship financial support and financial performance of SME 
H6: Technology adoption positively moderates the relationship financial support and non-financial performance of SME 

4.4. Moderating Effect of Technology Adoption between Internet Support and SME Performance 

According to a literature review, small and medium Enterprises (SMEs) are regarded as innovative businesses that 
support economic growth in a number of developing nations (Ali et al., 2022). In general, effect of the COVID-19 
pandemic made Bangladeshi's economic situation unstable (Alam et al., 2021). This sector was the most negatively 
impacted by the pandemic. Due to the government's lockdown system, numerous businesses have endured 
bankruptcies or worsening financial difficulties (Rahmawati et al., 2020). Due to this, SMEs face losses and operational 
constraints in conducting their day-to-day operations. On the other hand, this business is the foundation of a family 
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business that is anticipated to continue operating in a crisis. As a result, this digital era can change business models 
through information technology, particularly internet as it is widely used to support organization in carrying out 
business operations, selling products, and providing a range of services (Setiowati et al., 2015). The adoption of new 
technologies has been widely regarded as a prominent avenue for small and medium-sized enterprises (SMEs) to obtain 
fresh and inventive trajectories (Davcik et al., 2021; Hervas-Oliver et al., 2021). However, there is a scarcity of empirical 
evidence in the existing literature regarding the precise moderating link between technology adoption, internet support, 
and the performance of small and medium-sized enterprises (SMEs). Huang and Chen (2019) emphasized the challenges 
faced by small and medium-sized enterprises (SMEs) in adopting technologies and examined the increasing significance 
of technologies in achieving a competitive edge. According to the findings of Lee et al. (2017), data was gathered from a 
total of 168 manufacturing firms the study suggests that the implementation of technology has the potential to enhance 
the performance of small and medium-sized enterprises (SMEs). Technology plays a crucial role in determining the 
innovative performance of small and medium-sized enterprises (SMEs), according to empirical research by Wen and 
Zheng (2020) in the manufacturing industries of the United States. Hence, this research posits that the adoption of 
technology has a moderating effect on the relationship between internet support and the performance of small and 
medium-sized enterprises (SMEs). Therefore, the subsequent hypothesis is formulated. 
 
H7: Technology adoption positively moderates the relationship internet support and financial performance of SME 
H8: Technology adoption positively moderates the relationship internet support and non-financial performance of SME. 

5. Methodology 

5.1. Population and Sample 

The present study employed a cross-sectional design and utilised a correlational approach to gather data through 
survey methodology. The conclusions were derived based on a certain moment in time. The research was centred on 
the performance of small and medium-sized enterprises (SMEs) in Bangladesh. The data were gathered from small and 
medium-sized enterprise (SME) owners or managers located in the Dhaka, Chattogram, Rajshahi, and Rangpur 
divisions, which collectively host over 76% of Bangladesh's SMEs (SME Foundation, 2022). Consequently, the cities of 
Dhaka, Chattogram, Rajshahi, and Rangpur were chosen as the sampling frame for the present study. A meticulously 
designed questionnaire was established and disseminated to various small and medium-sized enterprise (SME) owners 
or managers in order to gather primary data. The current study employed the judgmental sampling technique. The 
judgmental sampling technique is classified as a non-probability sampling technique. This specific methodology 
emphasises the inclusion of specific individuals who possess the desired knowledge, either because they are the group 
that possesses it or because they align with certain assumptions established by the researchers (Sekaran and Bougie, 
2010). Hair et al. (2017) argue that the utilisation of judgmental sampling technique is suitable in situations where a 
comprehensive list of potential respondents is not available. Given the absence of a comprehensive compilation of small 
and medium-sized enterprises (SMEs) in Bangladesh, the utilisation of this approach is deemed appropriate for the 
purposes of this investigation. In the specific context of Bangladesh, prior studies have also employed the judgmental 
sampling method as a means of conducting their research (Rubel et al., 2018). To ensure efficient data collection, the 
present study employed the drop-off and pick-up (DOPU) technique to distribute the questionnaire among the chosen 
small and medium enterprises (SMEs). A sample size of 832 small and medium-sized enterprises (SMEs) was selected 
for the study, and a corresponding number of 832 questionnaires were administered to the owners or managers of these 
SMEs. A total of 407 questionnaires were received, out of which 378 questionnaires were deemed suitable for data 
analysis. A total of 29 questionnaires were discovered to be either blank or incomplete, rendering them unsuitable for 
analysis. Therefore, the response rate achieved was 48.91 percent. In the specific setting of Bangladesh, Rubel and Kee 
(2015) obtained a response rate of only 29 percent, however managed to yield pertinent findings. Therefore, the current 
response rate of 45.43 percent was deemed satisfactory. 

5.2. Measurement Instrument 

A comprehensive set of 27 items pertaining to both independent variables (financial support, internet support, and 
technology adoption) and dependent variables (financial performance and non-financial performance) were utilised in 
this study. These items were derived from prior research. Data was collected using a 5-point Likert scale ranging from 
1 ("strongly disagree") to 5 ("strongly agree") for the independent variables, as well as a 7-point Likert scale ranging 
from 1 ("strongly disagree") to 7 ("strongly agree"). The present study draws upon the research of Ali et al. (2018), 
Ifinedo (2011), and Indarti and Langenberg (2004) to identify and adapt five elements pertaining to financial support. 
The measurement of internet support was conducted by gathering five items from the studies conducted by Utomo et 
al. (2019), Ghafoor, and Iqbal (2007). The measurement of technology adoption involved the utilisation of five items 
derived from the studies conducted by Jalil et al. (2021) and Shahadat et al. (2023). The measurement of financial 
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performance was derived from the research conducted by Maduekwe and Kamala (2016) and Ng et al. (2016), while 
the measurement of non-financial performance was modified from the work of Maduekwe and Kamala (2016) and 
Ahmad et al. (2011). 

6. Result and Analysis 

6.1. Demographic Information of the Respondents 

Table 1 Profile of the sample respondents 

Demographic Data  Frequency (N= 378) Percentage (%) 

Gender Male 275 72.8 

Female 103 27.2 

Age 16-25 years 11 2.9 

26-35 115 30.4 

36-45 211 55.8 

46-55 34 9.0 

More than 56 7 1.9 

Marital Status Married 283 74.9 

Unmarried 85 25.1 

Religion Muslim 338 89.4 

Non-Muslim 40 10.6 

Education Secondary or less 17 4.5 

HSC 87 23 

Diploma 49 13 

Bachelor 102 27 

Post Graduate 123 32 

Organization types Small Enterprise 242 64 

Medium Enterprise 136 36 

Industry Category Manufacturing 233 61.6 

Service 145 38.4 

Age of organization (Year) 3-6 32 8.5 

7-10 149 39.4 

11-15 115 30.4 

16-20 53 14.0 

More than 20 29 7.7 

Position in the organization (owner/manager) Owner 212 56 

Manager 166 44 

Year of experience (owner/manager) 2-6 67 17.7 

7-10 203 53.7 

11-15 59 15.6 
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16-20 35 9.3 

More than 20 14 3.7 

6.2. Measurement Model 

The measurement and structural model of the current study were assessed using the partial least squares (PLS) 
approach. There are four criteria that necessitate consideration in order to assess the reliability and validity of a 
measurement model. These criteria pertain to two overarching characteristics, namely convergent validity and 
discriminant validity. According to the findings of Hair et al. (2010), convergent validity pertains to the degree to which 
the items used as indicators of a certain concept demonstrate convergence by accounting for a greater amount of shared 
variance. Hair et al. (2010) argues that in order to evaluate convergent validity, it is necessary to determine the factor 
loadings, composite reliability (CR), and average variance extracted (AVE). The AVE metric quantifies the extent to 
which the latent construct explains the collective variance seen in the indicators. Once again, the CR values (refer to 
Table 4) illustrate the extent to which the indicators of the construct reflect the underlying hidden construct. According 
to the findings presented in Table 2, it can be observed that the loadings for all items exceeded the threshold of 0.5, as 
advised by Hair et al. (2010). According to Hair et al. (2010), the values for all AVEs and CRs above the respective cut-
off thresholds of 0.5 and 0.7. 

Table 2 Output of the measurement model 

Constructs Measurement Items Loading AVEa CRb CAc 

Financial Support 

FS1 0.8137 

 

0.6733 

 

 

0.9142 

 

0.881 

FS2 0.7829 

FS3 0.8220 

FS4 0.7939 

FS5 0.8393 

Internet Support 

IS1 0.8351 

0.6846 0.9231 0.9038 

IS2 0.8284 

IS3 0.8044 

IS4 0.837 

IS5 0.794 

Technology Adoption 

TA1 0.8208 

0.6241 

 
0.8625 0.8319 

TA2 0.7518 

TA3 0.7887 

TA4 0.8004 

TA5 0.8155 

Financial Performance 

FP1 0.8084 

0.6313 

 

0.9121 

 
0.9231 

FP2 0.8213 

FP3 0.823 

FP4 0.7894 

FP5 0.8106 

FP6 0.8127 

Non-Financial Performance 

NFP1 0.7933 
0.6069 

 

0.8788 

 
0.888 NFP2 0.7885 

NFP3 0.7384 
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NFP4 0.7949 

NFP5 0.7842 

NFP6 0.7359 

Notes: aAverage variance extracted (AVE) = (summation of the square of the factor loadings)/ 
{(summation of the square of the factor loadings) + (summation of the error variances)}. 
bComposite reliability (CR) = (square of the summation of the factor loadings)/ {(square 

of the summation of the factor loadings) + (square of the summation of the error 
variances)}. cCA = Cronbach alpha. 

Subsequently, an examination was conducted on discriminant validity, which refers to the degree to which a certain 
concept is genuinely separate and distinguishable from other constructs (Hair et al., 2010). In order to evaluate the 
discriminant validity, we performed calculations to determine the square roots of the average variance extracted 
(AVEs). Our analysis revealed that these values significantly exceeded the correlations observed between the 
components. Fornell and Larcker (1981) proposed that if the square root of the average variance extracted (AVE) 
exceeds the inter-correlations between a concept and other constructs, it suggests the presence of discriminant validity. 
The current measuring model demonstrated acceptable levels of discriminant validity, as seen in Table 3. 

6.3. Discriminant Validity 

Table 3 Discriminant validity of constructs-fornell-larcker correlation check. 

 FP FS IS NFP TA 

 FP 0.8251 0 0 0 0 

 FS 0.4512 0.7854 0 0 0 

 IS 0.4872 0.3547 0.8363 0 0 

NFP 0.4789 0.5432 0.5987 0.7648 0 

TA 0.4126 0.4561 0.5827 0.7677 0.8421 

Note: Diagonals (in bold) represent the squared root of the average variance extracted; (AVE) while the other entries represent the correlations; 
FS= Financial Support, IS= Internet Support, TA= Technology Adoption, FP= Financial Performance, NFP= Non-Financial Performance. 

6.4. Structural Model 

The relationships between the constructs developed for the research model are described by the structural model 
(Santhanamery and Ramayah, 2015). The efficacy of the theoretical framework is assessed based on the variance 
explained (R2) of the endogenous constructs and the statistical significance of all path estimations (Chin, 2010). 
According to Chin (2010), both the R2 and the path coefficients serve as indicators of the degree to which the data 
provide support for the proposed model. The present study elucidated those four components of SME performance 
accounted for 39.25% of the variance in financial performance and 61.53% of the variance in non-financial performance, 
as depicted in Table 5. According to the data shown in Table 4, it can be observed that seven out of the eight routes 
demonstrate a statistically significant positive association. The results indicate that there is a significant positive 
association between financial support and both financial performance (β= 0.2324, p < 0.01) and non-financial 
performance (β= 0.1727, p < 0.05). The findings of this study indicate that internet support has a significant positive 
effect on the financial performance (β= 0.1123, p < 0.01) and a substantial positive correlation with the non-financial 
performance (β= 0.2972, p < 0.01) of small and medium-sized enterprises (SMEs) in Bangladesh. Similarly, the positive 
moderating effect of technology adoption on the relationship between financial support and financial success is evident 
(β = 0.127, p < 0.01). In line with this, the adoption of technology was found to have a positive moderating effect on the 
association between internet support and both financial performance (= 0.264, p 0.01) and non-financial performance 
(= 0.213, p 0.01). The remaining portion of the hypothesis showed no substantial impact on the non-financial 
performance of small and medium-sized enterprises (SMEs). In addition, the blindfolding technique was utilised to 
calculate the predictive relevance (Q2) of the model's fit. The Q2 statistic evaluates the effectiveness of the model in 
accurately representing the observed data and estimating its parameters (Chin, 2010). A model with a Q2 value greater 
than zero indicates that the model possesses the essential attributes required for predictive relevance. The study 
achieved a cross-validated redundancy Q2 of 0.2756 for financial performance and 0.4634 for non-financial 
performance, indicating predictive significance according to the recommendation of Fornell and Cha (1994), using an 
omission distance of 7.  The model's goodness of fit (GoF) was also calculated in order to assess the model's 
performance. This study employed the criteria values outlined by Wetzels et al. (2009) to evaluate the goodness-of-fit 
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(GoF) values and ascertain the presence of global confirmation for the partial least squares (PLS) model. The present 
investigation observed a GoF value of 0.5874, which surpassed the established threshold of 0.36 for a substantial effect 
size of R2. Accordingly, the model exhibited a higher level of estimation accuracy compared to the baseline values, as 
indicated by the goodness-of-fit statistics (GoF small = 0.1, GoF medium = 0.25, GoF big = 0.36) presented in Table 5. 

Table 4 Summary of path coefficient and hypothesis testing for direct path. 

Hypothesis Direct Path Std. Beta Std. Error t-Value Decision 

H1 Financial Support > Financial Performance 0.2324 0.1012 3.00* Supported 

H2 Financial Support > Non-Financial Performance 0.1727 0.0234 1.96* Supported 

H3 Internet Support > Financial Performance 0.1123 0.1299 2.84* Supported 

H4 Internet Support > Non-Financial Performance 0.2972 0.1423 2.61** Supported 

The stars indicate level of significance. **p< 0.01 (level of significance at 99%) and *p 0.05 (level of significance at 
95%) (based on One-tailed test with 1000 bootstrapping) 

 

Table 5 Summary of path coefficient and hypothesis testing for moderator. 

Hypothesis Path Std. Beta Std. Error t- Value P 
Values 

Decision 

H5 Moderating Effect 1 -> FP (FS*TA- FP) 0.127 0.051 2.88** 0.009 Supported 

H6 Moderating Effect 2 -> FP (IS*TA- FP) 0.264 0.046 4.55** 0 Supported 

H7 Moderating Effect 3 -> NFP (FS*TA- NFP) 0.158 0.041 0.110 0 Not 
Supported 

H8 Moderating Effect 4 -> NFP (IS*TA- NFP) 0.213 0.042 5.61 0 Supported 

Note: **p < 0.01, * p <0.05, (based on two-tailed test with 1000 bootstrapping) 

Table 6 Goodness of Fit (GoF). 

Constructs AVE R2 

Financial Performance 0.6231 0.3925 

Financial Support 0.6422  

Internet Support 0.6869  

Non-Financial Performance 0.6042 0.6153 

Technology Adoption 0.6678  

Goodness of Fit (GoF) 0.5874  

7. Discussion 

This study examined the influence of financial and internet support on the performance of small and medium-sized 
enterprises (SMEs), taking into account the moderating role of technology adoption. This study aimed to investigate the 
associations between financial support, internet support, financial performance, and non-financial performance of small 
and medium-sized enterprises (SMEs) in Bangladesh. The findings from the PLS-structural equation modelling (SEM) 
research revealed that both financial and internet support exhibited a statistically significant beneficial influence on the 
financial and non-financial performance of small and medium-sized enterprises (SMEs). Several of the results obtained 
from this study exhibit similarities with the findings reported in another research. This study has identified a 
statistically significant positive correlation between financial support and both the financial and non-financial 
performance of small and medium enterprises (SMEs) in Bangladesh. This discovery bears resemblance to the research 
conducted by Pham (2020) and Memon et al. (2019). It is imperative to offer the necessary financial and non-financial 
assistance to small and medium enterprises (SMEs) in order to bolster their operational effectiveness. The Present study 
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found the strong positive relationship among internet support, financial performance and non-financial performance of 
SME. Wilson, 2020 and Felix et al. (2019) found relationship between internet facilities and SME performance. Modern 
internet facility helps to upgrade SME policies and facilitates to avail different opportunities. Thus, it is obvious that 
internet support is most important for enhancing organizational performance.  Moreover, the results of this study 
indicated a positive moderating impact of technology adoption on financial support, internet support, financial 
performance, and non-financial performance. This research suggests that the effective implementation of technology 
adoption might lead to enhanced performance in small and medium-sized enterprises (SMEs). The present study's 
findings establish a connection with prior research conducted by Ishtiaq et al. (2020) and Nuh (2019).   

Limitations of the Study 

This study is conducted in certain locations in Bangladesh, thereby limiting its generalizability to the opinions and 
practices of small and medium-sized enterprises (SMEs) across the entire country. The present study employed a cross-
sectional research approach, which is limited in its ability to establish causal relationships due to its temporal 
constraints. Conducting comprehensive confirmatory research on a large scale is necessary for an exploratory study in 
order to examine the hypotheses that have been proposed as a consequence of the investigation. Furthermore, it is 
important to conduct a comprehensive, large-scale survey in order to validate the findings. The authors proposed to 
examine the potential mediating role of technology adoption in the relationship between several support elements and 
the performance of small and medium-sized enterprises (SMEs).  

8. Conclusion  

The significance of the SME sector cannot be overlooked by any nation, particularly in the case of Bangladesh, where 
the economy is facing challenges mostly attributed to inadequate funding, limited technological advancements, 
insufficient government support, and an ineffective marketing strategy. The government ought to implement a range of 
measures in order to bolster the resilience, expansion, and enhancement of the small and medium-sized enterprise 
(SME) sector. Therefore, the findings of this study ultimately indicate a noteworthy correlation between several 
elements, such as financial assistance and internet access, and the performance of small and medium-sized enterprises 
(SMEs), encompassing both financial and non-financial aspects. Additionally, the study reveals a beneficial moderating 
influence of technology adoption on this relationship. Furthermore, this study will function as a valuable reference for 
scholars conducting research on the small and medium-sized enterprise (SME) industry. Furthermore, this research has 
addressed a gap in the existing literature by examining the influence of financial and internet support on the 
performance of small and medium-sized enterprises (SMEs), while also considering the moderating effect of technology 
adoption. Moreover, this study proposes the utilization of technological adaption as a moderating variable in the 
relationship between influencing factors and the performance of small and medium enterprises (SMEs), particularly in 
developing nations.  
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